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Additional Comments

“The part that had the most benefit to me was the coaching session as
it currently has the most relevance to my job at the moment. | have
been able to directly transfer skills | have learned at the sessions into

my job straight away.”

“The main take away for me after this course is to make sure that | stay
aware of what my team is doing, which may be workload or personally.
Then helping if they need anything by either having one of those tricky
conversations with them if | feel they need it. Or see if they need any
advice with their job demands/workload and help them out if they
need.”

“I would recommend this course to anybody that has come into a team
leader role. It has information tailored to somebody who has no
experience with the role and is very informative and easy to
understand. Even if someone who has been a team leader for a bit
would find this helpful as I think that the information would be useful to

solidify someone’s understanding of the team leader role.”
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